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CranaapTHble rapaHTHIiHBIE 00513aTeJILCTBA HA 000pPy/10BaHHE TOProBoii mapku Ricoh

1. 'apantus npenoctasisiercs Ha o0opynoBanue, BBeseHHoe OO0 «PUKO Pycy» nnu nabiMu
opranuzauusMu ¢ nucbMeHHoro ogoopenuss OO0 «PHUKO Pyc» na tepputoputo PO unu
CHI'".

2. lNapantusa nmpeaycMaTpuBaeT yCTpaHEHHWE HEUCIPABHOCTEH 00OpyAOBaHMS, BbI3BAHHBIX
3aBOJICKMMH JIe()eKTaMU UCKIIFOUUTEIBHO 10 BUHE npousBoauTens (["apaHTUHHBIIA pEMOHT),
CepsucHbeiM naptHepoM 3a cueT OO0 «PUKO Pycy.

3. Ilo Bompocam rapantuitHoro oOcnyxxuBanust obopynoBanus OOO «PUKO Pyc»
HeoOxonumo oopaTtuthes B ABTopuzoBanHbiid CepBucHsbiil Llentp (ACL), cnucok pa3meniexn
Ha caiire ricoh.ru, ccelika Ha caiit - https://www.ricoh.ru/support/service-partners/product-
partners/

4. T'apanTusi He MOKPHIBAET BO3MOKHBIX YOBITKOB KOHEYHOro mosib3oBateliss OT MOTEpPU
JI0XO0J10B, TPUOBLIH, YIYIIIEHHON BBITOJIbl, PACXOJ0B Ha BPEMEHHYIO 3aMEHY 000pYy/1I0BaHuUs,
yTpaThl TaHHBIX U MHBIX NPSIMBIX WM KOCBEHHBIX MOTEPb, CBI3AHHBIX C HEMCIPABHOCTHIO
00opy1I0BaHMUS.

5. 000 «PUKO Pyc» He nmpenocTaBisieT rapaHTHIO Ha CPOK CIIY>KObI U PECYPC PacXoHBIX
MaTEpHUAJIOB, a TAKKE PECYPCHBIX YacTei (meuku, oTo 6apabanbl, OJIOKM MPOSBKHU, YEPHUJIA,
KapTPUIKH, ICBEJIOTEP U JIp.)

6. ['apanTus He pacnpoctpansiercs Ha Bce Bubl [10, kak moctaBiisseMoro ¢ 000py10BaHUEM,
TaK U JONOJHUTEIBHO YCTAHOBJIECHHOTO.

7. l'apaHTUHOMY PEMOHTY HE MOJUIEKUT 000PYI0BaHKE, BBIIIEIIEE U3 CTPOS B pe3yJIbTaTe
HapyLIEHHs] TPaBWI MCIOJb30BAHUS, OINHUCAHHBIX B MHCTPYKIUAX, MPUJIAraéMbIX K
000pyAOBaHUIO, MCIOJIB30BaHUS HE-OPUTMHAJIBHBIX PACXOJHBIX MAaTE€pPHANIOB, PECYPCHBIX
YyacTei, 3amacHbIX YacTel, HEBBIMOJHEHUS MEePUOJUYECKUX MPOPHIAKTUIECKUX padoT,
MEXaHUYECKOT0, XUMHUUYECKOTO, TEPMHYECKOTO TIOBPEXKICHUHN, IONAaJaHusl BHYTPb
NOCTOPOHHUX MPEAMETOB, CUCTEMATHYECKOrO MpEBbILICHUS] KOHEUHBIM MOJIb30BATEIEM
PEKOMEH/I0OBaHHON MaKCHUMaJbHOW Harpy3ku, moaudukanuu KoHEUHBIM IOJIb30BaTEIeM
anmapaTHOW WM TPOrpaMMHOM 4YacTh OOOpYyIOBaHUS, €CIM JlaHHAas MOAU(UKALUA HE
ABIIAETCS PEKOMEHIOBAHHON MPOU3BOIUTEIIEM, a TAKKE BCIEICTBUE BOSHUKHOBEHUS (opc-
Ma)KOPHBIX 00CTOATENBCTB (TI0’Kapa, CTUXUUHOTO OEJICTBUS, TIP.).

8. Ecniu o0opymoBaHue HAXOMUTCS 3a MpelieflaMy HACENEHHOTO IMyHKTA, TJIe PaCIONIOXKEH
ACII , ACI] BmpaBe nmotpeboBath oT [lokymarens BO3MEIICHHS BCEX PACXO0B, CBI3aHHBIX
C BBIE3JIOM MH)KEHEpa K MECTY YCTAaHOBKHM 000pyAoBaHus. [[luarHocTrka amnmapara B ClIydasx
HE TIOATBEPXKIACHUS MPETCH3WH K ero paboTOCIOCOOHOCTH W OTCYTCTBUS Je(EKTOB,
BO3HUKIIUX MO BHUHE IPOU3BOJUTENSA, SBIAETCS IUIATHOM YCIYrOod W OIJIAYUBAETCS
COOCTBEHHUKOM (2 B Clly4ae apeH]Ibl WIH JIM3UHTa — apeHJaTOpOM, Cy0apeHaaTOpOM WU
JTU3UHTOTIOTy4YaTeeM) 000pyI0BaHHMS.

9. B pamkax ['apaHTHITHOTO PEMOHTA HE BBINIOJIHSIIOTCS:
e paboThl MO OYHCTKE, PEryJupOBKE M HACTpOWKE ammapara M €ro Yy3JjoB
(ITpodunaktuueckue paboThI);

e paboTHI MO MEPUOANUECKOMY TEXHUYECKOMY 00ciy)kuBaHu0 OO0pya0BaHNUS;
e paboTHI M0 3aMEHE PACXOJIHBIX MATEPUAJIOB U PECYPCHBIX YacTeH;

e paboThl MO HACTPOMKE MPOrpaMMHOTO olecrieueHusi B ceTeBoi cpene KoneuHnoro
MOJIb30BATEIIS;
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e paboThl, ONMUCAHUE KOTOPBIX NMPUBEIECHO B MHCTPYKIUSAX, MOCTABISEMBIX BMECTE C
000pyA0BaHUEM U BBINOIHAEMbIX KOHEUHBIM NOJIb30BATENIEM.
10. [eiicTBHe rapaHTHM NPEKPALAETCS B CIydae, €CIM B Pe3ybTaTe TEXHUYECKOIO WIIU
CEpPBUCHOTO OOCIYy>)KMBaHUS, YCTAaHOBKM MWJIM pEMOHTa OOOpYAOBaHHS JIMLOM, HE
aBropuzoBaHHbIM OO0 «PUKO Pycy», BO3HUKIIN 1100bIE HEUCITPABHOCTH.

Oco0eHHOCTH MOPSIAKA NPEeJOCTABJICHUS] CTAHIAPTHOH rapaHTHMM Ha o0opyJoBaHme,
ycranaBauBaeMoe KoHeuYHBIM Mo/1b30BaTe1eM CAMOCTOATEIBLHO

1. Criucox o6opynoBaHusl, ycTaHaBIuBacMoro KoHeuHbIM N0Ib30BaTENEM CAMOCTOATEIBHO,
npuBeAeH  Ha  odpuumanbHom  caiite @ OOO  «PUKO  Pyc» B pasgene
https://www.ricoh.ru/media/%D0%9A%D1%82%D0%BE%20%D1%83%D1%81%D1%8
2%D0%B0%D0%BD%D0%B0%D0%B2%D0%BB%D0%B8%D0%B2%D0%B0%D0%B
5%D1%82%20%D1%82%D0%B5%D1%85%D0%BD%D0%B8%D0%BA%D1%83%20
%D0%A0%D0%98%D0%9A%D0O%IE_2022_ tcm95-31106.pdf

2. O6opynoBanue, yctaHapirBaeMoe KoHEUHBIM MOIB30BaTEIEM CAMOCTOSITEIbHO, OOBIYHO
peHa3HAuYeHO AJI MOJIb30BaTENeH.

3. TapanTuitHeI CPOK Ha Takoe HOBOe (He ObIBIIEE B YymoTpeOsieHHE) 00OpyI0BaHHUE
cocTaBliseT 36 MeCSIICB C IaThl TOKYITKA 000PYI0BaHUS ITOJIb30BaTEIEM, IIPU STOM JCHCTBUE
rapaHTHH TPEKpamaeTcsl paHee YKa3aHHOrO0 CpoKa B Cloydae M3TOTOBICHHUS Ha
000pyIOBaHUHM OTIICYATKOB B KOJHMYECTBE, MPEBBIIIAIOIICM TapaHTHHHBIA 00bEeM IeYaTH,
€CJIM TAaKOBOW MPETyCMOTPEH ISl 000PYIOBAHHS.

4. I'apadTUIHBIN CPOK YyKa3bIBaeTCs B rapaHTUHHOM TasioHe. [losb3oBarento HEOOX0IUMO
yOenuThCs B MPAaBWJIBHOM W TIOJIHOM 3alOJHEHUM TapaHTUWHOTO TajOHA MPH TOKYMKE
obopynoBanusi. Undopmarusi, ykazaHHasi B TapaHTUMHOM TaJIOHE, SIBJISIETCS] IPUOPUTETHON
IIPY ONPENIETIEHUH CPOKOB T'apaHTHH.

5. lokyMeHTaMH, NOATBEPKIAIOIINMU FaPaHTUIO, MOTYT SIBIISIThCS:
e [apaHTUHHBIN TaJOH, YCTAaHOBJIECHHOI'O 00pa3iia, MOJTHOCTHIO 3aIOJHEHHBIN (YKa3aHBI
MO/ieNb O0OpyAOBaHMs, JaTa NPOAaXH, HAaMMEHOBaHHE MPOJaBlia, €ro IeYaTh,
MOJIUCH TOKYTATENs );

® UHBIE JOKYMEHTHI (CUeT-(paKkTypa WJIM TOBAPHBIN Y€K, BBIAAHHBIA mpoaaBuoM. [Ipu
ATOM B JIOKYMEHTE JIOJDKHBI OBITh YKa3aHbI J1aTa MpoAaku 000pyI0BaHUS, MOJEb U
cepuifHBIE HOMEp oOopynoBaHUs. Ecnu B yKa3aHHBIX JTOKYMEHTaX OTCYTCTBYET
cepuifHbIi HOMep oOopynoBaHusi, CepBUCHBII MapTHEP, OCYIIECTBISIONIHIA
[apanTuiinelii peMOHT, 00s13aH BHECTH B OPHUTHMHAT JOKYMEHTOB CEpUUHBIN HOMED
o0opyaoBaHUs, K KOTOPOMY OHH MPHUIIOKEHBI).

Oco0eHHOCTH MOPSIAKA MPeIOCTABJICHUS CTAHAAPTHOW rapaHTHH Ha 000pyJdoBaHMe,
YCTAHABJIHMBAaEMOE ABTOPU30BAHHBIM TEXHUYECKHM CIEIHATUCTOM

1. Cpoumcok o00OpyAOBaHWs, YCTAaHABIMBAEMOTO AaBTOPU30BAHHBIM  TEXHUYECKHM
crenuanucToM npuBeAeH Ha odunmansHoM caiite OO0 «PUKO Pyc» B paszapene
https://www.ricoh.ru/media/%D0%9A%D1%82%D0%BE%20%D1%83%D1%81%D1%8
2%D0%B0%D0%BD%D0%B0%D0%B2%D0%BB%D0%B8%D0%B2%D0%B0%D0%B
5%D1%82%20%D1%82%D0%B5%D1%85%D0%BD%D0%B8%D0%BA%D1%83%20
%D0%A0%D0%98%D0%IA%DO%IE_2022 tcm95-31106.pdf
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https://www.ricoh.ru/media/%D0%9A%D1%82%D0%BE%20%D1%83%D1%81%D1%82%D0%B0%D0%BD%D0%B0%D0%B2%D0%BB%D0%B8%D0%B2%D0%B0%D0%B5%D1%82%20%D1%82%D0%B5%D1%85%D0%BD%D0%B8%D0%BA%D1%83%20%D0%A0%D0%98%D0%9A%D0%9E_2022_tcm95-31106.pdf
https://www.ricoh.ru/media/%D0%9A%D1%82%D0%BE%20%D1%83%D1%81%D1%82%D0%B0%D0%BD%D0%B0%D0%B2%D0%BB%D0%B8%D0%B2%D0%B0%D0%B5%D1%82%20%D1%82%D0%B5%D1%85%D0%BD%D0%B8%D0%BA%D1%83%20%D0%A0%D0%98%D0%9A%D0%9E_2022_tcm95-31106.pdf
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2. OOopynoBaHue, YCTaHABIMBAEMOE aBTOPU30BAHHBIM TEXHUYECKUM CHEIUATUCTOM,
0OBIYHO MpeTHA3HAYEHO JJIs1 3aKa3UUKOB.

3. YcranoBka 000py10BaHUSL MOKET MPOU3BOAUTHCS TOJIBKO aBTOPU30BAHHBIM TEXHHUYECKUM
cnequanuctoM. llopsgok ycTaHOBKM OOOpYJOBaHUS aBTOPU30BAHHBIM TEXHHUYECKUM
crienmanucroM CepsucHoro IlaptHepa pernamentupoBan CepBucHoil nonutukorn OOO
«PHUKO Pyc».

4. TapanTuiiHblii Ccpok Ha HOBoe (He ObiBIIee B YHNOTpeOJeHUH) 00OpyAOBaHUE,
YCTaHABJIMBAEMOE aBTOPU30BAHHBIM TEXHUYECKHM CHEIHAIUCTOM COCTaBisieT 12 MecsieB
CO JIHS YCTAaHOBKH, IPHU 3TOM JCHCTBUE rapaHTUH MPEKPALIAETCS PaHEEe YKa3aHHOTO CPOKa B
ciay4yae HcCTedeHus 18 MecsieB ¢ AaThl NpoJaxud 00O0pyAoBaHUsA 3aKa3dUKy COTJIACHO
TOBapHBIM HAaKJIAJAHBIM W/WIM B CIy4yae M3TOTOBJIEHUS Ha OOOpPYIOBAaHWMU OTIEYATKOB B
KOJIMYECTBE, MPEBBIIIAIONIEM TapaHTUMHBIA 00BbEM IeyaTH, €CIU TaKOBOW MPEAYyCMOTpPEH
JUIsl 000pYyIOBaHUsl, B 3aBUCUMOCTU OT TOT0, KaKO€ M3 MEPEUNCICHHBIX YCIOBUI HACTYMUT
paHbIIIe.

I'apanTuiinble 00513aTeILCTBA HA OTAEJIBHO NPHOOPETEHHbIE 3aMacHble YacTH M
pacxoaHble MaTepHAJIbI.

e [apanrtuiinpie 00s3aTeNbCTBA HAa OTIEIBHO NPUOOPETEHHBIC 3aMacHble YacTH U
pacxoiHble MaTepuajbl PACIPOCTPAHACTCS MPH YCIOBUHU, €CIU C JAThl MOKYIKHU
u3zenus npouuio He 6osee 90 nHel u u3pacxogoBaHo He bonee 5% pecypca.



